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TRANSIT CENTER

Airport Frostbike Buses to the Marriott SW 
depart from the Transit Center. 
Shuttles to the Crowne Plaza depart from 
the airport Shuttle Area. 
Please check in with QBP staff at our Airport Frostbike Booth 
between Baggage Claim 4 and 6 in Terminal 1 (Lindbergh) for 
pickup times. Flights on AirTran, Southwest and SunCountry arrive 
in Terminal 2 (Humphrey). See below for directions to Terminal 1.

Guests of the Marriott
Bus Directions From the Airport Frostbike Booth
• Please check in with QBP staff at our airport Frostbike Booth 
• Following the signs to “Ground Transportation”, take the escalator 
 nearest to the Airport Frostbike Booth down one level
• Continue walking straight, following signs leading to the TRAM
• Board either tram to continue to the Transit Center. Exit the tram 
 at the first stop
• Go up the nearest escalator to the Transit Center
• You will board a brown Northfield Lines bus. Buses to the Marriott SW  
 will have a Frostbike Bus sign visible 
• Pickup times may vary throughout the day. If you have any questions 
 or concerns, please return to the Frostbike Airport Booth 
 or call 952-941-9391 x1190

Guests of the Crowne Plaza
Shuttle Directions From the Airport Frostbike Booth
• Please check in with QBP staff at our airport Frostbike Booth 
• Follow signs to “Ground Transportation”, take the escalator nearest  
 the Airport Frostbike Booth down one level
• Take the escalator to the right UP to Shuttles 
• You will board the WHITE Crowne Plaza shuttle with RED lettering.  
 This is the only shuttle to the Bloomington Crowne Plaza. Pickup   
 times may vary throughout the day. If you have any questions or 
 concerns, please return to the Frostbike Airport Booth or 
 call 952-941-9391 x1190
• If you are arriving after hours, please contact the Crowne Plaza   
 Bloomington to arrange an on-call pickup (952) 831-8000. Shuttles  
 can be arranged from 4:00 AM to 12:00 AM (midnight) if needed.

Arriving in Terminal 2 (Humphrey)?
Directions to Frostbike bus or shuttle pickup for flights on AirTran, 
Southwest, and SunCountry. 
• Follow signs in Terminal 2 to the Light Rail Transit station
• Board a northbound Light Rail train to Terminal 1. There is no cost to   
 take this train for 1 stop. (Trains to Terminal 1 will be marked as going 
 “To Minneapolis”). Trains depart roughly every 7 minutes
• After exiting the train, take two escalators up to Level T
• If a guest of the Marriott: simply go up the escalator to the Transit Center
• If a guest of the Crowne Plaza: please remain on Level T. Follow signs to   
 the TRAM. Board either tram. Once you exit the tram, follow signs to the   
 SHUTTLE pickup and go up the escalator. Look for the white Crowne   
 Plaza shuttle 
• If you have questions at any time, please return to the Airport Frostbike   
 Booth or call 952-941-9391 x1190

LEVEL 2
Ticketing / All Gates


